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Hot Tub Maintenance — Silver Service for £150 (incl. VAT)

Our affordable starter package offers a complete service involving all the major components of the
spa. Approximate time on site: 3/4 hours.

The Silver Service includes all of the following:

Flush system through with Spa Flush for 40 minutes. Removes biofilm from pipework to attain
optimum chemical efficiency

Drain water and check operation of drain valve

Remove filter from cartridge, inspect & clean with recommended filter cleaner (or replace if using
disposable filters).

Check filter basket & cartridge for debris.

Clean & check filter basket & cartridge for damage.

Check suction covers for damage & build up of debris.

Clean suction covers & replace.

Remove aromatherapy cover & check basket for debris. Clean & replace.*
Remove spa pillows. Check for damage/wear, Clean all pillows*.

Check topside control panel for wear/damage.

Check all controls working.

Clean spa shell thoroughly with recommended shell cleaner.

Inspect shell for structural faults/damage.

Remove all access panels.

Check insulation on inside of all access panels for damage. Repair if necessary.
Check insulation on bottom of spa cabinet. Repair if necessary.

Visually check for any moisture/leaks from all pipe work & internal components.
Visually check operation of heater (HL error).

Visually check operation of pressure switch (FLO error).

Visually check operation of ozone system*.

Repair as/if necessary.

Check for debris in cabinet & remove if necessary.

Replace access doors & ensure correct seal.

Rinse out spa & replace existing filter.

Refill with clean water and test water.

Turn spa isolator on & check power up function.

Visually check all pumps are working.

Visually check blower working*.

Visually check lights are working*.

Check filtration system is functional.

Visually check all jets are working.

Re-dose spa with start up chemicals.

Check temperature is rising.

Check cover fit.

Check customer’s chemical stocks & advise as necessary.

Update customer’s service history.

* These service items may include additional charges for the repair/replacement of parts — the engineer will provide
further information.



